Position: Security/Utility
About Us: Silver Bay YMCA Conference & Family Retreat Center was founded in
1902 and is in SilverBay, NY. Its 700-acre campus along one mile of Lake George
shoreline offers a wide breadth of programs for all people and ages. Silver Bay
YMCA presently employs ~50 full-time staff members plus a seasonal staff of ~200.
Silver Bay YMCA is consistently ranked one of the top ten family reunion sites in the
country and is on the National Register of Historic Places with the U.S. Department
of the Interior. Silver Bay is engaged in various on-going modernization projects,
including the newly opened$14 million William Boyd Center. As a mission-based
organization, Silver Bay YMCA offers a broad range of community outreach
programs.
Mission: To foster relationships, strengthen communities and nurture spirit, mind
and body for all
Impact: Because of Silver Bay YMCA, connections between people and family are
stronger. People are more connected, respectful, and caring. They have the
confidence to develop to their full potential and to positively impact the
communities in which they work and live. As a result, communities are more
dynamic, inclusive and diverse. As stewards of Lake George, we inspire people to
be stewards of the environment while they are visiting our magnificent campus and
in their home communities.
Classification: Full-Time/Non-Exempt
Salary and Benefits: $17.75 - $21.25…Salary commensurate with experience.
Excellent benefits package including health insurance, dental and vision insurance,
retirement, paid time off and more.
Application Deadline: Applications accepted until the position is filled. Interviews
for qualified applicants will begin immediately. Applications accepted until the
position is filled. Interviews for qualified applicants will begin immediately.
General Function: To ensure the comfort and safety of guests, members,
employees, and property of Silver Bay and to also ensure the cleanliness of public
spaces including restrooms, meeting spaces and lobbies. You are expected to assist
Front Desk and Hospitality Services in the delivery of all guest requested items and
have the ability to handle minor maintenance requests as well as taking control of
any security and emergency issues.
Qualifications:
The incumbent must be in good physical health and able to climb ladders, stairs,
walk to outbuildings and locations, lift and move up to 50 pounds and perform
other manual tasks. This position requires the ability to respond to guest needs and
staff with courtesy and professionalism. The incumbent must have or learn
computer skills in order to use programs such as email, Maestro and Facility Dude
in order to have a good understanding of what and when spaces are in use so they

can be secured and opened for the groups as well as tidied up and to generate work
orders for repairs that you are notable to complete.
Must have CPR/AED and First Aid certification or have the ability to be trained. A
valid driver’s license is required.
The ability to read and write English and interpret oral and written informational
data is required and a minimum of one-year experience in the Security and
Maintenance field is preferable but not required. A high school degree or equivalent
is desired, but not required.
Principle Activities:
• Foot, golf cart and vehicle patrol of interior and exterior assigned route to
secure buildings at the beginning of the shift as well as to ensure the safety
of all people and property. Proper logging and documentation of building
checks, tasks completed, and nightly reports are required.
• •To enforce the rules, policies, and procedure such as swimming without a
lifeguard on duty and to respond to and to act as a first responder to medical
emergencies providing care until the ambulance arrives.
• •To take control of situations such as water leaks and alarms and to assist
with crowd control and traffic control during any emergencies.
• •Responsible for the nightly tidying up of public spaces including restrooms
and lobbies per checklist.
• •Deliver to guest rooms - cots, cribs, blankets etc. as they are requested by
guests in a timely manner.
Generate work orders for maintenance or housekeeping issues that you are
not able to complete so the Maintenance Director and the Hospitality Services
Director are aware of them.
•Turn in daily/nightly checklists to the Hospitality Services Director at the
end of every shift, making sure they are clear and complete. Generate a
general report that is emailed to both the Hospitality Services Director and
Front Desk.
•Complete accident and incident reports as needed and turn in to both the
Guest Services Director at the Front Desk and the Hospitality Services
Director. This information needs to be clearly and concisely written, pictures
and measurements must be taken for documentation as well.
•Assist CSU, Food Service and Maintenance with tasks, such as lighting fires,
minor repairs, delivery and pick up of food and beverage set ups, turning on
lights and sound equipment when needed for early morning or late-night
functions.
•Meet with Front Desk personnel at the beginning and end of shift to receive
or pass on any pertinent information.
•Must be able to use initiative and independent judgment within established
guidelines.
•Practice safe working practices when using cleaning chemicals, using
ladders, using tools and vehicles.
•Must be able to handle pressure of working with high volume public,
constantly to occasionally depending on our season.

•Any other duties as assigned.
•As a 24-hour operation all staff may be asked to work weekends, evening,
or night shifts and/or holidays in order to serve our members, guests, and
program participants.
To apply for this position, please visit silverbay.org/admin

